UKAD eLearning Update – 2021 World AntiDoping Code
Clean Sport Advisor
Q1. How has the 2021 Code affected the Clean Sport Advisor course?
The previous version of the Clean Sport Advisor course has expired. This course will
be replaced in January 2021 to the second version (v2) of the Clean Sport Advisor in
line with the 2021 Code. On completing this version of the course, you will be aware of
the changes made to the Code. You can therefore be confident in giving advice and
support to athletes and athlete support personnel (ASP).
Clean Sport Advisor v2 is the only valid/current version of the course. This course will
be live online from January 2021-31 March 2021.

Q2. Why is the Clean Sport Advisor v2 only available until 31 March 2021?
We are currently developing a new and improved eLearning experience for ASP and
the general public. We will be launching a new course, ‘Introduction to Clean Sport’ which will be available in a modular bitesize format in Spring 2021. The ‘Introduction to
Clean Sport’ course will replace the Clean Sport Advisor and will be hosted on the new
Clean Sport Hub.

Q3. Why is my certificate for the Clean Sport Advisor v2 showing 31 March 2022
as the expiry date?
To mitigate any risks of ASPs needing to update their eLearning as part of the Clean
Games Policy, we have set the expiry date for the Clean Sport Advisor v2 course as
31 March 2022. This means that the certification for ASPs travelling/working at the
Beijing Winter Olympics in 2022 will still be valid.

Q4. Why is the Clean Sport Advisor course being replaced?
The Clean Sport Advisor (previously Accredited Advisor Assessment) has been the
main eLearning course for ASPs and the general public since it launched in 2012. It is
important for us to continually improve and update our education resources as
eLearning is continually evolving, and we aim to maintain high standards for our
learners.
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The new ‘Introduction to Clean Sport’ course is being designed to suit a larger
audience than Clean Sport Advisor. There will be tailored resources and elements for
specific roles within the Sport System, with the intention of improving the learning
experience and understanding of roles and responsibilities within clean sport.
We are excited for this new stage in our eLearning provision. The new course will be
split into a number of core modules that you can access at your own pace, with a few
additional modules that you can undertake if relevant to your role, or if you would like
to enhance your knowledge.

Q5. As an organisation, we request that our new employees or members
complete the Clean Sport Advisor course, should we do the same for the
‘Introduction to Clean Sport’?
Yes, we would highly recommend that you amend any job descriptions or policies
where completing the Clean Sport Advisor is a mandatory requirement to completing
the Introduction to Clean Sport (available from April 2021). More information on the
new course will be distributed closer to the time.

Q6. Should I complete the Clean Sport Advisor v2 with the ‘Introduction to
Clean Sport’ launching in Spring 2021?
We would highly recommend that you do complete the Clean Sport Advisor v2 as
there are key updates in the 2021 Code that you may need to be aware of for your role
within sport. We want to ensure you have the knowledge and confidence to advise
athletes and ASPs. If you want to you can complete the Introduction to Clean Sport
when live in addition, it will only enhance your prior knowledge. However, this is not a
must. You will be able to take Introduction to Clean Sport course once your
certification for Clean Sport Advisor v2 has expired in 2022.
Coach Clean
Q7. How has the 2021 Code affected Coach Clean?
The current version of Coach Clean is being replaced with a Code compliant version in
January 2021, however the content and structure will be slightly refreshed.
Q8. My Coach Clean expired before 1 January 2021 what do I do?
You can add the new version of Coach Clean to your dashboard and complete the
2021 Code updated version from January 2021. Your certification will be valid for 2-
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years and progress transferred to the new Clean Sport Hub, if completed before the 1
April 2021.

Q9. My Coach Clean expires after 1 January 2021 what do I do?
We appreciate that currently Coach Clean has a certification period of two years. You
will not need to complete the course again from January but will be enrolled onto a
short module covering the Code changes and how that affects you as a coach. Once
you have passed this Code module your current accreditation period will remain i.e. if
you completed the Coach Clean course on 11 July 2020, your certification will run until
11 July 2022 if you also complete the Code module by 31 March 2021. If you do not
complete the Code module by 31 March 2021, you will need to complete the new
version of Coach Clean.

Q10. I have completed my Code update module, what happens once my
certification expires?
From 1 April 2021, you will be invited to join the Clean Sport Hub which will maintain
your accreditation period. Once your certification expires you will be enrolled onto a
relevant Coach eLearning course.
Q11. Who is Coach Clean suitable for?
All coaches, trainee to fully qualified, whether at the grassroots or elite level of sport.
Coach Clean is for coaches with no previous knowledge, to those who have worked in
clean sport previously and will help clarify your role in anti-doping and clean sport.
Q12. I am new to the system and want to undertake the Coach Clean course.
Fantastic! You will be able to access and complete the Coach Clean from our current
system until March 2021. In March, we will have a transition period to the new Clean
Sport Hub where your achievements (if passed Coach Clean) will be transferred.
After March 2021, Coach Clean will be hosted on the Clean Sport Hub and you will be
able to access the course based on your registration information.

Q13. What is difference in the new Coach Clean?
The content is 2021 Code compliant and formatted slightly differently. The learning
outcomes of the course remain the same, but with some improved activities.
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Clean Sport Hub
Q14. What is the Clean Sport Hub?
The Clean Sport Hub will be the new Learning Management System (LMS) that will
host UKAD’s eLearning and education resources. Due to launch in 2021, the Clean
Sport Hub will be replacing the current Learning Zone officially from 1 April 2021.
Access will be available via the UKAD website.
If you currently have an account on the UKAD Learning Zone, you will be invited to
register to the new Clean Sport Hub next year.

Q15. Will my previous eLearning achievements be transferred?
Yes, there will be a section within your new dashboard that shows your previous and
current eLearning certifications and achievements. Back to the example from Q.9, you
will be invited to register to the new system, where your current Coach Clean
certificate will be brought across. Once your certification has expired in July 2022, you
will be enrolled onto the appropriate eLearning course to continue your education.

Q16. Accessibility
The videos in the courses feature audio. We haven’t included transcripts for audio
content or voiceovers to aid people with hearing and visual impairments, however we
are working on adding these features.
By the end of 2021, all our eLearning courses on the Clean Sport Hub will be
accessible. We are currently in a stage of review and transition to ensure that all
versions meet accessibility standards.

Q17. Support links
UK Anti-Doping website: www.ukad.org.uk/
Protect Your Sport: www.ukad.org.uk/protect-your-sport
World Anti-Doping Agency website: www.wada-ama.org/
Global DRO: www.globaldro.com/
Informed-Sport: www.informed-sport.com/
MHRA: www.gov.uk/government/organisations/medicines-and-healthcare-productsregulatory-agency
Help us improve
December 2020
UKAD: OFFICIAL

Page 4 of 5

We are always keen to hear what you think so we can continue to improve this course
for future learners. If you spot any errors or problems, we’d be grateful if you could
send us an email at education@ukad.org.uk. There will be an opportunity to review
and comment once you have completed the course.
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